Mettam Safety Supply

Gas Detector Repair Form

Simply fill out this form and send a completed copy with your monitor to
address below, or contact Mike Maxwell at Mettam to see if your unit(s)
should be shipped directly to the manufacturer for repair.

Mettam Safety Supply 1-800-252-3009
* Primary Contact: Mike Maxwell X104
* Email: mmaxwell@mettam.com

Mettam Safety Supply

Mike Maxwell / Repair Dept.

1222 E. Voorhees Street

Danville, IL 61834

Please provide the following information:

* Company Name:

» Company ship address:
* Contact Person:

 E-Mail Address:

» Telephone Number of Contact Person:

* P.O. # (if one assigned) :

* DATE unit sent for repair:

Make/ Model / Serial Number:

Describe repair needed if known :

Mettam Safety Supply will contact you for approval/decline of repair cost before action is
performed on unit(s). Typically, specific units repaired on site at Mettam Safety Supply will be
evaluated within 2-4 business days. Usually allow 2-4 weeks if unit(s) are evaluated by the
manufacturer.

Customer will be responsible for forwarding the instrument with this form directly to Mettam Safety
Supply or the manufacturer. Send unit and possible defective accessories only (such as chargers,
Pumps, etc...). Only send calibration gasif it is suspected to have a problem.



